Date: September 18, 2026

TO: All Trites Creek Water Users

FROM: Sunshine Valley Utilities Ltd **

SUBIJECT: NOTICE - Fall Maintenance & Identified Repairs (Sept 21-24 and Sept 28-0Oct 1)
Dear Trites Creek Water Users,

Please be advised that Sunshine Valley Utilities will be conducting fall maintenance and
identified repairs on the Trites Creek water system during the following periods:

Work Period 1: Monday, September 21 - Thursday, September 24, 2026
Work Period 2: Monday, September 28 — Thursday, October 1, 2026

Daily work hours: 8:30 AM to 4:00 PM (16:00 hrs)
What to expect
During these work periods, you may experience:
¢ Possible low water pressure
e Temporary loss of water service

These interruptions are expected to be brief and will occur only as necessary while our
team completes the required work. We will make every effort to minimize disruption.

Please look out for our team

Our crews will be working in the area throughout both periods. Please drive with caution,
keep children and pets clear of work zones, and follow any signage or directions from our
team.

A neighbourly reminder

This is also a good time to check your own outdoor hoses, taps, and fixtures for leaks —
and to keep an eye out for your neighbours. If you notice a possible leak or an unusual
amount of water running, please let us know. Looking out for one another helps protect our
shared water supply for everyone.

Thank you

We sincerely appreciate your patience and cooperation as we complete this important
maintenance work. These repairs are part of our ongoing commitment to keeping the Trites
Creek system reliable and resilient.



We will provide updates if anything changes.
Respectfully,
David Bull

David Bull, President
Sunshine Valley Utilities Ltd.



